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Regulation supporting primary care

1. Always putting people and patients’ 
interest at the heart of what we do 

2. Making systems and processes the least 
burdensome for those being regulated 

3. Being mindful of the context in which 
people are doing their work 

4. Careful that we are proportionately 
applying our regulatory powers 



Exceptional quality healthcare for all through equitable 
access, excellent experience and optimal outcomes.

Bola's Vision and Purpose



2026

1. Current 10% model likely to remain for some time.
2. Expect an inspection if it's  been a while (10 years  or so)
3. More use of technology
4. Publication of documents to guide providers  and help them be 

organised for an inspection.



Hot Topics

1. LD and Autism
2. Risk assessment, mitigation and review
3. IRMER and IRR 
4. Face to Face Learning vs Online
5. Policy reflects  Practice

robert.middlefell@cqc.org.uk
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